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ABSTRAK

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh
kompens asi dan lingkungan kerja terhadap organizational citizenship behavior
(ocb) dengan kepuasan kerja sebagai variabel intervening pada Badan pengawasan




kuangan dan pembangunan (BPKP) Perwakilan provinsi sumatera barat. Metode
pengumpulan data melalui survey dan kusioner. Metode analisis yang digunakan
adalah analisis deskriptif untuk uji hipotesis digunakan uji t dan uji f. Sampel
lembaga ini berjumlah 40 responden.

Berdasarkan penelitian yang didapatkan berdasarkan uji parsial (uji t)
diperoleh: a) kompensasi berpengaruh positif dan signifikan terhadap kepuasan
kerja. b) lingkungan kerja berpengaruh positif dan signifikan terhadap kepuasan
kerja. ¢) kompensasi berpengaruh positif dan signifikan terhadap organizational
citizenship behavior (ocb). d) lingkungan kerja berpengaruh positif dan signifikan
terhadap organizational citizenship behavior (ocb). e) kepuasan kerja berpengaruh
positif dan signifikan terhadap organizational citizenship behavior (ocb). f)
kepuasan kerja memediasi kompensasi terhadap organizational citizenship
behavior (ocb). g) kepuasan kerja memediasi lingkungan kerja terhadap
organizational citizenship behavior (ocb).

Kata kunci:Kompensasi,lingkungan kerja,kepuasan kerja dan organizational
citizenship behavior (och)

ABSTRACT

This study aims to determine how much influence compensation and work
environment have on organizational citizenship behavior (ocb) with job
satisfaction as an intervening variable at the Financial and Development
Supervisory Agency (BPKP) Perwakilan provinsi sumatera barat. Methods of
collecting data through surveys and questionnaires. The analytical method used is



descriptive analysis for hypothesis testing using t test and f test. The sample of this
institution is 40 respondents.

Based on the research obtained based on the partial test (t test) obtained:
a) compensation has a positive and significant effect on job satisfaction. b) the
work environment has a positive and significant effect on job satisfaction. c)
compensation has a positive and significant effect on organizational citizenship
behavior (ocb). d) the work environment has a positive and significant effect on
organizational citizenship behavior (ocb). €) job satisfaction has a positive and
significant effect on organizational citizenship behavior (ocb). f) job satisfaction
mediates compensation on organizational citizenship behavior (ocb). g) job
satisfaction mediates the work environment on organizational citizenship
behavior (och).
Keywords: Compensation, work environment, job satisfaction and
organizational citizenship behavior (ocb)
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