
 

 

 
 

DAFTAR PUSTAKA 

 

agung. 2017. “Pengaruh Kecerdasan Spiritual, Kecerdasan Emosional, 

Kepemimpinan Transformasional Terhadap Ocb.” 2(2): 347–59. 

 Adyana. (2019). Pengaruh Kecerdasan Emosional Dan Pelatihan Terhadap 

Prestasi Kerja Pada Dinas Kesehatan Kabupaten Lampung Tengah. 2(3), 1–

10. 

Azalia. (2019). Sekretariat Daerah Pemerintah Provinsi Sulawesi Utara The 

Effect Of Emotional Intelligence , Organizational Support And 

Organizational Justice On Employee Performance In The Organization 

Bureau Of The Regional Secretariat Of The North Sulawesi Provincial. 7(4), 

5593–5602. 

Bestyasamala, E. (2018). The Influence Of Emotional Intelligence And 

Organizational Citizenship Behavior Towards Officer Performance With The 

Organization And Religiosity ( Study On The Employees Of The Education 

And Culture Department In Demak ). 3(1), 423–436. 

Dwiputra, I. M. A., & Astika, I. B. P. (2019). Ability Of Organizational 

Commitment And Emotional Intelligence Moderating Effect Of Role Stress 

On Turnover Intention. International Research Journal Of Management, It 

And Social Sciences, 6(4), 44–53. Https://Doi.Org/10.21744/Irjmis.V6n4.641 

Hosseini, E. S., & Zirak, M. (2016). The Relationship Between Emotional 

Intelligence And Organizational Citizenship Behavior And Organizational 

Commitment In City Secondary School Teachers Torbat-H. 10(7), 962–971. 

Jakarta, U. N., Purwana, D., Jakarta, U. N., Madhakomala, R., & Jakarta, U. N. 

(2020). Do Transformational Leadership , Interpersonal Communication , 

And Career Development Have Direct And Indirect Effect On Diplomats ’ 

Organizational Commitment At The Ministry Of Foreign Affairs Republic Of 

Indonesia In Jakarta ? 4(1), 59–73. 

Khalik, A., Hardhienata, S., & Sunaryo, W. (2016). Relationship Between 

Organizational Culture, Transformational Leadership, Working Motivation 

To Organizational Commitment. International Journal Of Managerial 

Studies And Research, 4(10), 93–98. Https://Doi.Org/10.20431/2349-

0349.0410009 

Komsiyah, I. (2016). Kepemimpinan Transformatif Perkembangan Dan 

Implementasinya Pada Lembaga Pendidikan. Ta’allum: Jurnal Pendidikan 

Islam, 4(2), 293–316. Https://Doi.Org/10.21274/Taalum.2016.4.2.293-316 

Krisnanda, P. H., Bagus, I., & Surya, K. (2019). Effect Of Emotional And 



 

 

 
 

Spiritual Intelligence On Transformational Leadership And Impact On 

Employee Performance. 6(3), 70–82. 

Lorenso. (2018). Pengaruh Kecerdasan Intelektual (Iq), Kecerdasan Emosional 

(Eq), Dan Kecerdasan Sosial (Sq) Terhadap Kinerja Karyawan Kantor 

Wilayah Bank Bri Manado. Jurnal Emba: Jurnal Riset Ekonomi, 

Manajemen, Bisnis Dan Akuntansi, 6(4), 3208–3217. 

Https://Doi.Org/10.35794/Emba.V6i4.21294 

Mózo, B. S. (2017). 済無no Title No Title. Journal Of Chemical Information And 

Modeling, 53(9), 1689–1699. 

Https://Doi.Org/10.1017/Cbo9781107415324.004 

Nejad, M. S. (2016). The Relationship Between Transformational Leadership , 

Organizational Commitment And Organizational Citizenship Behavior With 

Organizational Entrepreneurship Among The Employees Of Mohaghegh 

Ardabili University. 3(2), 2077–2088. 

Nurlia. (2018). Dengan Hasil Belajar Biologi Siswa Nurlia 7kh Vwxghqwv ¶ 

Ohduqlqj Uhvxowv Duh Lqioxhqfhg E \ Wzr Idfwruv Qdpho \ Lqwhuqdo 

Dqg H [ Whuqdo Factors . The Internal Factors That Can Influence 

Learning Results Are Emotional Intelligence And Learning Motivation. April 

2018, 21–29. 

Prof, A., & Ayranci, E. (2017). Relationships Among Perceived Transformational 

Leadership , Workers ’ Creativity , Job Satisfaction , And Organizational 

Commitment : An Investigation Of Turkish Banks. 7(4), 491–517. 

Putrana, Y., Fathoni, A., & Warso, M. M. (2016). Terhadap Organizational 

Citizenship Behavior Dalam Meningkatkan Kinerja Karyawan Pada Pt . 

Gelora Persada Mediatama Semarang. 2(2). 

Singh, S., Aditi, M., & Scholar, B. B. A. (2019). Managing Emotional 

Intelligence For Effective Leadership In Organization. 3(6), 515–519. 

Sukrajap, M. A. (2016). Pengaruh Kepemimpinan Transformasional Terhadap 

Kepuasan Kerja Dan Komitmen Organisasional Dengan Dimediasi Oleh 

Pemberdayaan Psikologis. Jurnal Psikologi, 12(1), 22–45. 

Suwibawa, A., Agung, A. A. P., & Sapta, I. K. S. (2018). Effect Of 

Organizational Culture And Organizational Commitment To Employee 

Performance Through Organizational Citizenship Behavior (Ocb) As 

Intervening Variables (Study On Bappeda Litbang Provinsi Bali). 

International Journal Of Contemporary Research And Review, 9(8), 20997–

21013. Https://Doi.Org/10.15520/Ijcrr/2018/9/08/582 

Suyitno, A., & Utomo, H. (2016). Pengaruh Gaya Kepemimpinan 

Transformasional, Kompensasi Dan Budaya Organisasi Terhadap 



 

 

 
 

Produktivitas Kerja Karyawan. Among Makarti, 9(18), 57–79. 

Truong, N., Dang, T., Thi, Q., Ha, V. D., & Minh, C. (2020). The Relationship 

Between Talent Management And Talented Employees ’ Performance : 

Empirical Investigation In The Vietnamese Banking Sector. 10, 2183–2192. 

Https://Doi.Org/10.5267/J.Msl.2020.3.018 

Unud, E. M. (2017). Pengaruh Gaya Kepemimpinan Transformasional Terhadap 

Kinerja Karyawan. 6(6), 2904–2932.) 

Aisyah, Lilis Nur, And Sri Wartini. 2016. “Kehidupan Kehidupan Kerja Pada 

Organizational Citizenship Behavior ( Ocb ) Melalui Komitmen 

Organisasional.” 5(3): 229–43. 

Algadri, Rabiyatul Adawiyah, Mahlia Muis, And Abdul Razak Munir. 2020. 

“Yume : Journal Of Management Kepemimpinan Transformasional Dan 

Budaya Organisasi Terhadap Organizational Citizenship Behavior Dengan 

Kepuasan Kerja.” 3(3): 26–43. 

Dramawan. 2017. “Pengaruh Kepemimpinan Transformasional Dan Komitmen 

Organisasional Terhadap Organizational Citizenship Behavior Di Inspektorat 

Kabupaten Badung.” 

Ghazani. 2019. “No Title.” 

Putra, Ramdani Bayu. 2016. “Efek Mediasi Kepuasan Kerja Terhadap Kinerja 

Dengan Komitmen Organisasi, Komunikasi Interpersonal Dan 

Organizational Citizenship Behaviors Sebagai Variabel Anteseden.” Jurnal 

Praktik Bisnis 5: 95–110. 

Salit, I Gusti, And Ketut Netra. 2017. “Citizenship Behavior Karyawan I Kadek 

Indra Gunawan 1 Abstrak Pendahuluan Era Globalisasi Adalah Salah Satu 

Faktor Yang Bisa Memicu Sebuah Perubahan Dalam Suatu Organisasi . 


