DAFTAR PUSTAKA

Ayunda, O., Yasri, Y., & Evanita, S. (2019). Effect of Perceived Ease of Use,
Service Quality, Price Fairness, and Trust on Go-Car User Satisfaction in
Padang City. Business and Accounting (PICEEBA-2 2018) Effect, 64(2015),
870-876. https://doi.org/10.2991/piceeba2-18.2019.77

Dewa, C. B. (2018). Pengaruh Kualitas Pelayanan dan Promosi Penjualan Jasa
Grabcar Terhadap Kepuasan Pelanggan (Studi Kasus Pada Wisatawan di
Yogyakarta). Perspektif, 16(1), 1-6.

Farha, W., Zulkiffli, W., Mahshar, M., Alif, N., & Nik, A. (2020). Investigating
The Effect of Service Quality on Customer Satisfaction Case Study : Ride-
Hailing Service in Malaysia. International Journal of Engineering Research
and Technology, 13(12), 5423-5428.

Kandoli, J. (2019). Analisa Pengaruh Promosi , Dan Kualitas Layanan Terhadap
Keputusan Penggunaan Taxi Online Go-Car Oleh Mahasiswa Feb Unsrat
Analysis of the Effect of Promotion , and Quality of Services on Decision of
the Use of Go-Car Online Taxi By Feb Unsrat Students. ISSN 2303-1174,
7(3), 3458-3467.

Keifer GEffenberger. (2018). Pengaruh Harga, Promosi dan Kualitas Pelayanan
Terhadap Kepuasan Pelanggan Trasnportasi Ojek Online Gojek. Angewandte
Chemie International, 6(11)(951-952.), 1-20.

Khairani, I., & Hati, S. R. H. (2017). The effects of perceived service quality
towards customer satisfaction and behavioral intentions in online
transportation. International Journal of Humanities and Management
Sciences, 5(1), 7-11.

Rochim, A. (2020). The Influence of Service Quality , Price and Trust on
Customer Loyalty through Customer Satisfaction ( Study on Grab Bike
Customer SMA Islam Al-Azhar4 ). Business and Accounting (PICEEBA-2
2018) Effect, XX(Xx), 1-18.

Santoso, A., & Aprianingsih, A. (2017). The Influence of Perceived Service and
E-Service Quality To Repurchase Intention the Mediating Role of Customer
Satisfaction Case Study: Go-Ride in Java. Journal of Business and
Management, 6(1), 12.

Sasongko, A. D. (2020). Pengaruh Harga, Kulitas Layanan dan Promosi Terhadap
Kpuasan Konsumen Pada Grab-Food di Kabupaten Sukoharo. Magisma:
Jurnal limiah Ekonomi Dan Bisnis, 2(4).

Wayan, N., & Suprapti, S. (2018). KOTA DENPASAR Fakultas Ekonomi dan
Bisnis Universitas Udayana , Bali , Indonesia Indonesia merupakan negara

138



berkembang dengan pertumbuhan penduduk yang tinggi . Beberapa provinsi
di Indonesia terus mengalami peningkatan jumlah penduduk setiap
tahunnya , s. 7(11), 6041-6069.

LAMPIRAN

139



