
 

 

 

DAFTAR PUSTAKA 

 

Aditya Permana, A., & Ridlo Al-Hakim, R. (2023). ARTIFICIAL INTELLIGENCE 

MARKETING. https://www.researchgate.net/publication/373043823 

Ahmed, U., Iqbal, K., & Aoun, M. (2023). Natural Language Processing for 

Clinical Decision Support Systems: A Review of Recent Advances in 

Healthcare. In JOURNAL OF INTELLIGENT CONNECTIVITY AND 

EMERGING TECHNOLOGIES (Vol. 8). 

Aprillia, D., Salsabila, S., & Gunawan, A. (n.d.). Strategi Pemasaran Terhadap 

Peningkatan Penjualan Motor Honda di Indonesia. 

Awasthi, I., Gupta, K., Bhogal, P. S., Anand, S. S., & Soni, P. K. (2021). Natural 

Language Processing (NLP) based Text Summarization-A Survey. 

Proceedings of the 6th International Conference on Inventive Computation 

Technologies, ICICT 2021, 1310–1317. 

https://doi.org/10.1109/ICICT50816.2021.9358703 

Bonta, V., Kumaresh, N., & Janardhan, N. (2019). A Comprehensive Study on 

Lexicon Based Approaches for Sentiment Analysis. Asian Journal of 

Computer Science and Technology, 8(S2), 1–6. https://doi.org/10.51983/ajcst-

2019.8.s2.2037 

Cahya Hutama, R., & Titi Komalasari, R. (n.d.). STRING (Satuan Tulisan Riset dan 

Inovasi Teknologi) APLIKASI CHATBOT BERBASIS TEKS 

MENGGUNAKAN ALGORITMA NAIVE BAYES CLASSIFIER FAQ 

GRABADS. 

Chhaya, K., Khanzode, A., & Sarode, R. D. (2020). ADVANTAGES AND 

DISADVANTAGES OF ARTIFICIAL INTELLIGENCE AND MACHINE 



133 

 

 

 

LEARNING: A LITERATURE REVIEW. 9–10. 

http://www.iaeme.com/IJLIS/index.asp30http://www.iaeme.com/IJLIS/issues

.asp?JType=IJLIS&VType=9&IType=1JournalImpactFactor 

Chowdhary, K. R. (2020). Fundamentals of artificial intelligence. In Fundamentals 

of Artificial Intelligence. Springer India. https://doi.org/10.1007/978-81-322-

3972-7 

Chwastyk, M., & Cieplak, M. (2021). Conformational Biases of {\alpha}-Synuclein 

and Formation of Transient Knots. https://doi.org/10.1021/acs.jpcb.9b08481 

Cuandra, F., Angeline, C., Herwanto, J. F., Putri, S. T., Manajemen, P. S., Ekonomi, 

F., & Bisnis, D. (2022). PENERAPAN MANAJEMEN OPERASIONAL PT 

ASTRA HONDA MOTOR SESUAI PERSPEKTIF TEORI MANAJEMEN DI 

MASA PANDEMI. 

Daly, D. (2021). Performance Engineering and Database Development at 

MongoDB. 129–129. https://doi.org/10.1145/3447545.3451199 

De Bruyn, A., Viswanathan, V., Beh, Y. S., Brock, J. K. U., & von Wangenheim, F. 

(2020). Artificial Intelligence and Marketing: Pitfalls and Opportunities. 

Journal of Interactive Marketing, 51, 91–105. 

https://doi.org/10.1016/j.intmar.2020.04.007 

Duei Putri, D., Nama, G. F., & Sulistiono, W. E. (2022). Analisis Sentimen Kinerja 

Dewan Perwakilan Rakyat (DPR) Pada Twitter Menggunakan Metode Naive 

Bayes Classifier. Jurnal Informatika Dan Teknik Elektro Terapan, 10(1). 

https://doi.org/10.23960/jitet.v10i1.2262 



134 

 

 

 

Duncombe, C. (2019). The Politics of Twitter: Emotions and the Power of Social 

Media. International Political Sociology, 13(4), 409–429. 

https://doi.org/10.1093/ips/olz013 

El Naqa, I., & Murphy, M. J. (2015). What is machine learning? Springer. 

Hadiprakoso, R. B. (2020). Rekayasa Perangkat Lunak. Rbh. 

Hasnain, M., Pasha, M. F., Ghani, I., Imran, M., Alzahrani, M. Y., & Budiarto, R. 

(2020). Evaluating Trust Prediction and Confusion Matrix Measures for Web 

Services Ranking. IEEE Access, 8, 90847–90861. 

https://doi.org/10.1109/ACCESS.2020.2994222 

Hasri, C. F., & Alita, D. (2022). PENERAPAN METODE NAÏVE BAYES 

CLASSIFIER DAN SUPPORT VECTOR MACHINE PADA ANALISIS 

SENTIMEN TERHADAP DAMPAK VIRUS CORONA DI TWITTER. 

Jurnal Informatika Dan Rekayasa Perangkat Lunak (JATIKA), 3(2), 145–160. 

http://jim.teknokrat.ac.id/index.php/informatika 

Hidayat, E. Y., Hardiansyah, R. W., & Affandy, A. (2021). Analisis Sentimen 

Twitter untuk Menilai Opini Terhadap Perusahaan Publik Menggunakan 

Algoritma Deep Neural Network. Jurnal Nasional Teknologi Dan Sistem 

Informasi, 7(2), 108–118. https://doi.org/10.25077/teknosi.v7i2.2021.108-118 

Hidayatillah, R., Mirwan, M., Hakam, M., & Nugroho, A. (2019). Levels of 

Political Participation Based on Naive Bayes Classifier. IJCCS (Indonesian 

Journal of Computing and Cybernetics Systems), 13(1), 73. 

https://doi.org/10.22146/ijccs.42531 



135 

 

 

 

Hidayatullah, M., Alam, S., & Jaelani, I. (2021). Sentiment Analysis of Police 

Performance On Twitter Users Using Naïve Bayes Method (Vol. 2, Issue 2). 

http://www.kontras.org/index 

Jauhari, A., Anamisa, D. R., & Mufarroha, F. A. (2022). Rekayasa Perangkat 

Lunak. Media Nusa Creative (MNC Publishing). 

Jo, T. (2021). Machine learning foundations. Machine Learning Foundations. 

Springer Nature Switzerland AG. Https://Doi. Org/10.1007/978-3-030-65900-

4. 

Joshi, A. V. (2020). Machine Learning and Artificial Intelligence. Springer 

International Publishing. https://doi.org/10.1007/978-3-030-26622-6 

Jouf University, & Institute of Electrical and Electronics Engineers. (n.d.). 2019 

International Conference on Computer and Information Sciences (ICCIS) : 

Jouf University - Aljouf - kingdom of Saudi Arabia, 03-04 April 2019. 

Karmagatri, M., Fezia, C., Aziz, A., Rizki, W., & Asih, P. (2023a). Uncovering user 

perceptions toward digital banks in Indonesia: a naive bayes sentiment 

analysis of twitter data. https://www.researchgate.net/publication/372289232 

Karmagatri, M., Fezia, C., Aziz, A., Rizki, W., & Asih, P. (2023b). Uncovering user 

perceptions toward digital banks in Indonesia: a naive bayes sentiment 

analysis of twitter data. https://www.researchgate.net/publication/372289232 

Katiandhago, B. J., Mustolih, A., Susanto, W. D., Subarkah, P., & Satrio Nugroho, 

C. I. (2023). Sentiment Analysis of Twitter Cases of Riots at Kanjuruhan 

Stadium Using the Naive Bayes Method. Journal of Computer Networks, 

Architecture and High Performance Computing, 5(1), 302–312. 

https://doi.org/10.47709/cnahpc.v5i1.2196 



136 

 

 

 

Khoirom, M. S., Sonia, M., Laikhuram, B., Laishram, J., & Singh, D. (2020). 

Comparative Analysis of Python and Java for Beginners. International 

Research Journal of Engineering and Technology. www.irjet.net 

Kulkarni, A., & Shivananda, A. (2019). Natural language processing recipes. 

Springer. 

Kumar Behera, S., & Nayak, M. M. (2020). Natural Language Processing for Text 

and Speech Processing: A Review Paper. International Journal of Advanced 

Research in Engineering and Technology, 11(11), 1947–1952. 

https://doi.org/10.34218/IJARET.11.11.2020.184 

Makris, A., Tserpes, K., Spiliopoulos, G., Zissis, D., & Anagnostopoulos, D. 

(2021). MongoDB Vs PostgreSQL: A comparative study on performance 

aspects. GeoInformatica, 25(2), 243–268. https://doi.org/10.1007/s10707-

020-00407-w 

Minaee, S., Kalchbrenner, N., Cambria, E., Nikzad, N., Chenaghlu, M., & Gao, J. 

(2021). Deep Learning-Based Text Classification. In ACM Computing Surveys 

(Vol. 54, Issue 3). Association for Computing Machinery. 

https://doi.org/10.1145/3439726 

Modhiya, K. N. (n.d.). Introduction to DBMS, RDBMS, and NoSQL Database: 

NoSQL database challenges. https://ssrn.com/abstract=3852836 

Muhlroth, C., & Grottke, M. (2022). Artificial Intelligence in Innovation: How to 

Spot Emerging Trends and Technologies. IEEE Transactions on Engineering 

Management, 69(2), 493–510. https://doi.org/10.1109/TEM.2020.2989214 

Nardo, L., & Prasetiyo, B. (2022). PENGARUH KUALITAS PRODUK DAN 

PERSEPSI HARGA TERHADAP KEPUTUSAN PEMBELIAN SEPEDA 



137 

 

 

 

MOTOR HONDA BEAT PADA DEALER CV. SUPRA JAYA MOTOR 

CIANJUR. https://transpublika.co.id/ojs/index.php/Transekonomika 

Noto, A. P., & Saputro, D. R. S. (2022). Classification Data Mining with Laplacian 

Smoothing on Naïve Bayes Method. AIP Conference Proceedings, 2566. 

https://doi.org/10.1063/5.0116519 

Pamungkas, C. A. (2017). Pengantar dan Implementasi Basis Data. Deepublish. 

Pamungkas, F. S., & Kharisudin, I. (2021). Analisis Sentimen dengan SVM. 4, 628–

634. https://journal.unnes.ac.id/sju/index.php/prisma/ 

Pamungkas, S., Budi Darmawan, J., Sains dan Teknologi, F., & Sanata Dharma, U. 

(2022). SNESTIK Seminar Nasional Teknik Elektro, Sistem Informasi, dan 

Teknik Informatika Klasifikasi Sentiment Tweet Pelanggan IndiHome Selama 

Pandemi Covid-19 Menggunakan Algoritma Multinomial Naive Bayes. 339. 

https://doi.org/10.31284/p.snestik.2022.2720 

Pristiyono, Ritonga, M., Ihsan, M. A. Al, Anjar, A., & Rambe, F. H. (2021). 

Sentiment analysis of COVID-19 vaccine in Indonesia using Naïve Bayes 

Algorithm. IOP Conference Series: Materials Science and Engineering, 

1088(1), 012045. https://doi.org/10.1088/1757-899x/1088/1/012045 

Rachmad, Y. E., Tampubolon, L. P. D., Purbaratri, W., Sudipa, I. G. I., Ariana, A. 

A. G. B., Faried, M. I., Atmojo, D., & Kurniawan, H. (2023). Rekayasa 

Perangkat Lunak. PT. Sonpedia Publishing Indonesia. 

Rachmat Destriana, M. K., Syepry Maulana Husain, S. K. M. T. I., Nurdiana 

Handayani, M. K., & Aditya Tegar Prahara Siswanto, S. K. (2021). Diagram 

UML Dalam Membuat Aplikasi Android Firebase “Studi Kasus Aplikasi Bank 



138 

 

 

 

Sampah.” Deepublish. 

https://books.google.co.id/books?id=vmtYEAAAQBAJ 

Ramadhan, M., Anwar, B., Gunawan, R., & Kustini, R. (2021). SISTEM PAKAR 

UNTUK MENDIAGNOSA PENYAKIT PADA TANAMAN KOPI 

MENGGUNAKAN METODE TEOREMA BAYES. In Journal of Science 

and Social Research (Issue 2). http://jurnal.goretanpena.com/index.php/JSSR 

Riansyah, H., & Luterlean, B. S. (2022). Pengaruh Kepercayaan Diri dan Motivasi 

Terhadap Kinerja Karyawan PT. Astra Honda Motor Effect of Confidence and 

Motivation on Employee Performance of PT. Astra Honda Motor. 

Safira, A., Masyarakat…, A. S., & Hasan, F. N. (2023). ANALISIS SENTIMEN 

MASYARAKAT TERHADAP PAYLATER MENGGUNAKAN METODE 

NAIVE BAYES CLASSIFIER. Jurnal Sistem Informasi, 5(1). 

Satya Marga, N., Rahman Isnain, A., & Alita, D. (2021). Jurnal Informatika dan 

Rekayasa Perangkat Lunak (JATIKA). Abstrak, 453(4), 453–463. 

http://jim.teknokrat.ac.id/index.php/informatika 

Sidik, F. , S. I. , A. A. H. , & H. F. N. (2022). Analisis Sentimen Terhadap 

Pembelajaran Daring dengan Algoritma Naïve Bayes Classifier. 

Singh, S. (2019). Security Analysis of MongoDB. 

Sukamto, R. A. (2021). MSIM4303 – Rekayasa Perangkat Lunak. 

Sundaramoorthy, S. (2022). UML Diagramming: A Case Study Approach. 

Syaputri, A. W., Irwandi, E., & Mustakim, M. (2020). Naïve Bayes Algorithm for 

Classification of Student Major’s Specialization. Journal of Intelligent 

Computing & Health Informatics, 1(1), 17. 

https://doi.org/10.26714/jichi.v1i1.5570 



139 

 

 

 

Tika Adilah, M., Supendar, H., Ningsih, R., Muryani, S., & Solecha, K. (2020). 

Sentiment Analysis of Online Transportation Service using the Naïve Bayes 

Methods. Journal of Physics: Conference Series, 1641(1). 

https://doi.org/10.1088/1742-6596/1641/1/012093 

Villavicencio, C., Macrohon, J. J., Inbaraj, X. A., Jeng, J. H., & Hsieh, J. G. (2021). 

Twitter sentiment analysis towards covid-19 vaccines in the Philippines using 

naïve bayes. Information (Switzerland), 12(5). 

https://doi.org/10.3390/info12050204 

Wu, D., Yang, J., Wang, H., Yang, B., & Wang, R. (2020). Terminal-edge-cloud 

collaboration: An enabling technology for robust multimedia streaming. 

Proceedings - 2020 16th International Conference on Mobility, Sensing and 

Networking, MSN 2020, 427–434. 

https://doi.org/10.1109/MSN50589.2020.00075 

Wu, M. Te. (2022). Confusion matrix and minimum cross-entropy metrics based 

motion recognition system in the classroom. Scientific Reports, 12(1). 

https://doi.org/10.1038/s41598-022-07137-z 

Yulianto, A., Herdiani, A., & Sardi, I. L. (2019). Klasifikasi Keberpihakan tweet 

menggunakan Multinomial Naïve Bayes (Studi Kasus : Pemilihan Presiden 

2019). 

  


